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Conflict and Conflict Management of Professional Nurses
in General Hospital Southern Region
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Abstract

The purposes of this study were to describe causes and level of conflict and conflict
management styles of professional nurses and to examine the relationships among conflict and
conflict management styles and age, position, years working in present position, and years
working as a nurse of profession nurses. The subjects, obtained by using proportional stratified
random sampling method, were 309 professional nurses in general hospitals of southern region.
The instrument used in this study consisted of 3 parts; specific demographic data: causes and level
of conflict, developed by the researcher; and Thomas-Kilmann conflict management styles
(Thomas- Kilmann, 1974), translated by Kunaviktikul (1994). The internal consistency reliability
of causes and level of conflict part, used conbach alpha, was 90 and the test-retest reliability of
conflict management art of accommodating, compromising, avoiding, competing,and ollaborating
styles were .80, .77, .76, .74, and .73, respectively. The statistics used in this study were
frequency, percentage, the mean, standard deviation, Pearson  product moment correlation
coefficient and chi-square.

The findings showed that difference in characteristic of co-workers was the most frequent
cause of conflict while the least frequent cause was the interuption of the goal of other party or
other side. The overall level of conflict and that of each part of professional nurese were at a
moderate level. There were no significant relationships among age, position, years working in a
present position, years working as a nurses and level of conflict. The professional nurses used
compromising to manage conflict most frequently followed by accommodating, avoiding,
collabolating, and competing, respectively. Most of headnurses used compromising and avoiding
to manage conflict while the majority of staff nurses used accomdating to manage conflict most
frequently. As age increased the used of accommodating decreased and the used of avoiding

increased. As time working as a nurse increased, the used of accommodating decreased.



